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FUNERAL SERVICES TERMS AND CONDITIONS OF BUSINESS
1. Our Contract with you
1.1.    Our acceptance of your instruc ons will take place when we receive your signed Funeral Service Es mate of Charges form, at which 

point a contract will come into existence between you and us.
1.2.    We can only accept instruc ons for services from individuals who are at least 18 years old. We will only return the cremated remains to 

the client detailed on the Funeral Service Es mate of Charges. We will return them to a nominated representa ve if wri en permission 
is provided by the client detailed on the Funeral Service Es mate of Charges.

2.  Our Services
2.1.    You have instructed us to provide services to you in rela on to the funeral of the deceased, (who is iden ed in the Funeral Service 

Es mate of Charges). Our services will typically include (but are not limited to) care and prepara on of the deceased, arranging funeral 
cars and owers, and arranging and conduc ng the funeral service as detailed in the Funeral Service Es mate of Charges. 

2.2.    We have agreed with you the speci c services you require us to undertake in rela on to the funeral and these services are detailed in 
the Funeral Service Es mate of Charges.

2.3.  We will carry out the services with reasonable care and skill and in accordance with good prac ce. If speci c goods or services are not 
available we will make every e ort to provide subs tute goods or services of equivalent quality.

2.4.   We are either a member of the Na onal Associa on of Funeral Directors (NAFD) or the Na onal Society of Allied & Independent Funeral 
Directors (SAIF) and we subscribe to the relevant associa on’s policies on best prac ce We aim to follow such policies where it is 
prac cal to do so.

2.5.    If we are unable to provide the services within the mescale agreed by us due to an event outside our control then we will contact 
you as soon as possible to let you know and we will take steps to minimize the e ect of the delay. We cannot guarantee that our 
performance of the services will not be delayed (for example, but not limited to, if the church or crematorium is not available at the 
agreed me). Provided we do this we will not be liable for delays caused by the event, but if there is a risk of substan al delay you may 
contact us to end the contract and receive a refund for any services that you have paid for but not received.

2.6.    We will do our best, to take care of any valuables which we may be asked to hold, display and /or use as part of the funeral 
arrangements but we may, at our op on, refuse to handle the valuables if this is not prac cable.

2.7.    Risk of loss or damage to the valuables you ask us to hold in accordance with condi on 2.6 will pass to you at the point we return the 
valuables to you (or your third party nominated representa ve if applicable). We may refuse to return valuables to third par es if we are 
unsure if they are authorised by you to receive them.

3.  Third Party Services
3.1.    Where we instruct third par es to provide a service we will ensure the service provided is of a suitable standard. 
3.2.    We shall not be liable to you for any errors in the service provided by a third party which are beyond our reasonable control.
4.  Your Right to Make Changes
4.1.    If you wish to make changes to the service, please contact us. We will let you know if the change is possible. If it is possible we will 

let you know about any changes to the price of the services or anything else which would be necessary as a result of your requested 
change and ask you to con rm whether you wish to go ahead with the change. If we cannot make the change or the consequences of 
making the change are unacceptable to you, you may want to end the contract (see condi on 6).

5.  Our Right to Make Changes
5.1.    We may change the services to re ect changes in relevant laws and regulatory requirements or to implement minor technical 

adjustments and improvements. These changes will not a ect the service you receive.
6.  Your Rights to End the Contract
6.1.    You may contact us at any me to end the contract for the services, as described below. Please note that in some circumstances we may 

charge you for certain services already provided for example conveyance and care of the deceased.
6.2.    If you are ending the contract for a reason set out below, the contract will end immediately, and we will refund you in full for any 

services which have not been provided and you may also be en tled to compensa on. The reasons are:
6.2.1. we have told you about an upcoming change to the service (as requested by you) which you do not agree to (see condi on 4.1);
6.2.2. we have told you about an error in the price or descrip on of the service you have ordered and you do not wish to proceed;
6.2.3. there is a risk that the services may be signi cantly delayed because of events outside our control;
6.2.4. you have a legal right to end the contract because of something we have done wrong.
6.3.    Where we have entered into this contract at your home or somewhere other than our premises, you have a legal right to change your 

mind within 14 days (cancella on period) and receive a refund. Please use the No ce of the Right to Cancel box at the end of these 
terms.

6.4.    You do  not  have  a  right  to  change  your  mind  in  respect  of  services,  once  these  have  been  completed,  even  if  the  cancella on  
period  is  s ll running.

6.5.    Even if we are not at fault and you do not have a right to change your mind (condi on 6.3), you can s ll end the contract before it is 
completed, but you may have to pay us compensa on. If you want to end the contract before it is completed where we are not at fault, 
and you have not changed your mind, just contact us to let us know. The contract will end immediately and we will refund any sums 
paid by you for services not provided but we may deduct from that refund (or, if you have not made an advance payment, charge you) 
reasonable compensa on for the net costs we will incur as a result of your ending the contract. 

7.  Our Right to End the Contract
7.1.    We may end the contract at any me in wri ng to you if:
7.1.1. you do not make any payment to us when it is due and you s ll do not make payment within 7 days of us reminding you that payment is 

due;
7.1.2. you do not, within a reasonable me of us asking for it, provide us with informa on that is necessary for us to provide the services.
7.2.    If we end the contract in the situa ons set out in condi on 7, we will refund any sums paid by you for services not provided but we may 

deduct from that refund (or, if you have not made an advance payment, charge you) reasonable compensa on for the net costs we will 
incur as a result of your ending the contract. 

8. Costs
8.1.    An es mate of the costs of our services and any third party fees is provided on the Funeral Service Es mate of Charges (which includes 

VAT).
 Please note that this is an es mate only and is not a xed quota on.
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